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llHi!II
“Hello!”




llBye!"
“Goodbye!”







“Hi, I'm Kama.”
“Nice to meet you, Kama.”




The phone is ringing.







Q “Hi, this is Sara.”




He hangs up.




“Welcome!”

10



“Please come in.”

11



“I'm sorry.”

12



“No problem.”

13



“Excuse me, please.”

14



“One moment, please.”

15



“This is Ali."
“This is Leila.”

16
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